Next Generation Restaurant
Solutions That Nourish Your
Bottom Line

Agilysys is a leading developer of enterprise software for the
restaurant industry. We specialize in next-generation solutions
designed to enhance guest experience, drive down operating costs
and maximize revenue potential.
With integrated products for point-of-sale, table management, secure
payment, inventory/procurement, workforce management, analytics,
and mobile/wireless, we support innovative customers worldwide.

Meet Every Guest’s Needs
When you eliminate the distance between your servers and guests,
• servers are more available to meet guest needs.
• orders are sent to the kitchen or bar much faster.
• you improve guest satisfaction and your bottom line.
InfoGenesis® Flex is a state-of-the-art mobile Point-of-Sale (POS)

Simple and Secure Payment
Your guests depend on you to keep their card information safe
regardless of their payment preference. Protect your guests’
financial data and reduce your risk with rGuest® Pay Gateway,
leveraging point-to-point encryption (P2PE) and tokenization on
every credit card transaction.
rGuest Pay Gateway allows you to…
• accept magnetic stripe, EMV chip cards and Apple Pay™ to
reduce fraud and stay prepared for new technologies.
• protect your business against costly data breaches with
industry-leading P2PE and tokenization.
• guard your company’s good reputation with customers by
ensuring their financial information remains safe and secure.
• reduce the cost of complying with PCI security standards.

solution that enables frontline staff to serve guests more efficiently,

rGuest Pay offers broad support for U.S. credit card processors

even in remote or expansive high-volume environments, improving their

and a wide variety of payment device options for every use-case,

experience while enhancing your revenue. And with offline capabilities,

including countertop, pay-at-table, EMV, mobile tablet, and

Flex tablets provide uninterrupted guest service everywhere.

signature capture scenarios.

Agilysys, a leader in industry-specific
hospitality solutions, has the technology
you need to reduce customer wait times,
simplify your processes and cash in on
revenue opportunities.
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A Full Suite of Restaurant Management Solutions
Point-of-Sale
Agilysys InfoGenesis POS is designed to help you serve guests more effectively while
improving your profitability. This flexible point-of-sale system is easy to set up and maintain,
and its scalable architecture allows you to add workstations without having to build out
expensive infrastructure. InfoGenesis POS integrates easily with a wide variety of other
applications, including property management, inventory and procurement, self-service
options, property activities, and so much more.

Reservations and Table Management
rGuest Seat is a guest centric table, reservation and wait list management solution that helps
restaurants increase revenue by retaining repeat customers and providing a superior guest
experience. Online dining reservations enable restaurants to increase bookings by allowing
diners to reserve a table through your website or mobile app. Wait list management optimizes
your restaurant’s use of tables and resources, helping your staff estimate wait times more
accurately and avoiding lost or dissatisfied customers.

Inventory & Procurement
Agilysys Eatec® is an inventory and procurement solution that provides core purchasing,
inventory, recipe, forecasting, production and sales analysis functions as well as offering
optional catering, restaurant, buffet management and nutrition modules in a single Web-enabled
solution. Manage your inventory with a full featured, Windows®-based, solution for foodservice
operations of any size in any market, from restaurants to tribal gaming to universities. With
Eatec, you can replace costly, disparate systems with a centrally located suite of management
tools that is accessible from any outlet in your organization. The software is available as an onpremise solution or through a subscription service.

Workforce Management
Agilysys Workforce Management Solution WMx™ is a full suite of workforce management
tools for hospitality professionals. Leverage data that enables more informed decision-making,
reduces labor costs and empowers employees while aligning corporate best practices with dayto-day activities. An accurate, mobile, customizable and easy-to-use solution, WMx is designed
with your efficiency and productivity in mind.

Analytics
rGuest Analyze gives you quick, complete access to the data that already resides in your
InfoGenesis POS system. Explore your data to reveal insights that will redefine your
operations. On-demand business intelligence data improves decision-making accuracy. And
with anytime, anywhere access to item sales, tenders, check sales and discounts, you take
charge of your business even when you’re not on site.

If you would like more information about Agilysys solutions for
restaurants, visit www.agilysys.com or call 877-369-6208.
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About Agilysys
Agilysys is a leading developer and marketer of proprietary enterprise software, services and solutions to the hospitality industry. The company
specializes in market-leading point-of-sale, property management, inventory and procurement, workforce management, analytics, document
management, and mobile and wireless solutions that are designed to streamline operations, improve efficiency and enhance the guest experience.
Agilysys serves four major market sectors: Gaming, both corporate and tribal; Hotels, Resorts and Cruise; Foodservice Management; and
Restaurants, Universities, Stadia and Healthcare. Agilysys operates extensively throughout North America, Europe and Asia, with corporate services
located in Alpharetta, GA, and offices in Singapore, Hong Kong and Malaysia. For more information, visit www.agilysys.com.
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