Gain control oveR

your operations.
Agilysys
VISUAL ONE
PMS

®

A seamless solution for property-wide or chain-wide
hotel and resort management

TRANSFORMING HOSPITALITY BY BUILDING

LASTING CONNECTIONS

VISUAL ONE PMS
®

Enhance guest service while increasing operational efficiencies.

Evolving Technology

Not all property management systems are created equal, and hospitality professionals looking to automate their
processes need to choose the right solution for their specific needs. Large, complex resorts require a system
that can integrate numerous applications across multiple outlets. Hotel chains need the ability to share data
from property to property for performance analysis. Regardless of size, hotels need to be able to offer flawless
service in order to remain successful, whether it’s one person renting a room for the night or a large group
hosting a conference. Choosing the right—or wrong—technology can greatly affect your bottom line. The property
management system you choose needs to provide seamless integration, high performance and dependability in
order for you to remain successful.

Since the battle for guest dollars grows more fierce every day,
Agilysys works hard to help you stay ahead of the competition.
Recent enhancements to Visual One PMS include:

Agilysys Visual One® PMS provides an enterprise-wide, integrated solution for full-service resorts and hotels. The software
is feature-rich and interfaces to Internet Distribution Systems (IDS) through Hotel Technology Next Generation (HTNG)
standards, which makes your rooms available to more marketing channels for increased exposure. With interfaces
to leading global distribution systems (GDSs) and other Agilysys products, Visual One PMS offers a reliable, scalable
solution for full-service resorts and hotels. Add any mixture of modules to create the ultimate property-wide or chain-wide
management solution, enabling improved guest relationship management, enhanced business performance analysis and
increased profitability.

• Credit Card Tokenization with Fuesbox and Brif3
• Package Entitlements: The Package Entitlements screen
identifies the default value of each manual post component
included in the guest’s package as well as the remaining value
of each component.
Agilysys Visual One PMS is used by leading hospitality professionals
throughout the world and is particularly well suited for hotels, full
service resorts, casinos, convention centers, condominiums and
more. The solution automates every aspect of hotel operations at one
or multiple properties, to help improve guest loyalty, transform the
guest experience and increase wallet share.

Features & Benefits
Fully-Integrated
Suite

Choose only the modules
you need, including golf, spa,
sales and catering, condo,
activities, retail POS and
more.

Scalable

Scales to 1500 rooms.

Online Booking
with No
Reservation Fee

Enhance guest service and
reduce labor requirements;
Internet reservations are
instantly added to Visual One
PMS.

Rate and
Availability
Calculator

Quote and book with ease; see
multiple room types, tariff
codes and packages on one
screen.

The following optional modules are available:
•
•
•
•

Visual One Activities
Accounting
Club Management
Comp Accounting

•
•
•
•

Condo Accounting
Insight™ Mobile Manager
Sales & Catering
b4checkin

• Guest eMarketing (GeM), from
It Just Works Software
• Guest Express Kiosk, from It
Just Works Software

Create a Memorable Guest Experience
Visual One PMS can improve productivity and controls while enabling superior customer service. Reservations
that are placed in any Visual One module are booked through the same guest profile by the same reservationist,
enabling one-stop shopping to services such as spa, golf and dining, creating upsell opportunities. The ability to
store histories and photos facilitates better guest recognition and the built-in concierge provides quick and easy
access to accurate information. With Visual One PMS, you also have the ability to track complaints and resolutions
or lost and found items.

Familiar Interface for Ease of Use
The user-friendly screens in Visual One PMS are laid out in an intuitive format with quick feature icons and drilldown capabilities. Folio management and room blocking are a snap with its drag and drop capabilities.

www.agilysys.com | 877-369-6208

Built-In Activities Present your guest with a
Scheduler
single itinerary that includes
spa appointments, golf tee
times, dinner reservations
and more.
Extensive
Rate Inventory
and Yield
Management
Tools

Sell room nights based on
occupancy levels and other
criteria, ensuring you get
higher rates when demand
increases.

About Agilysys

Agilysys is a leading developer and marketer of proprietary enterprise software, services and solutions to the
hospitality industry. The company specializes in market-leading point-of-sale, property management, inventory
and procurement, workforce management, analytics, document management, and mobile and wireless
solutions that are designed to streamline operations, improve efficiency and enhance the guest experience.
Agilysys serves four major market sectors: Gaming, both corporate and tribal; Hotels, Resorts and Cruise;
Foodservice Management; and Restaurants, Universities, Stadia and Healthcare. Agilysys operates extensively
throughout North America, Europe and Asia, with corporate services located in Alpharetta, GA, and offices in
Singapore, Hong Kong and Malaysia. For more information, visit www.agilysys.com.

If you would like more information about how Agilysys Hospitality Solutions can help you
streamline operations and maximize profit, email sales@agilysys.com or call 877-369-6208.
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