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Optimize Your Environment

Whether you want to cut down on unexpected and expensive downtime, meet data With an Agilysys Data Management &
retention compliance regulations or achieve recovery point and time objectives, Agilysys Storage solution, you can:

will find a high performance Data Management & Storage solution for you. Agilysys has the

experience and knowledge to help you with even the most complicated data management o Protect valuable data while automating
storage challenges: your unique environment can be better utilized, and our experts can and optimizing your unique environment.

o Meet current compliance regulations.

e Avoid unproductive downtime.

Data Management & Storage: A Strategic Investment Priority i Decrease any wasted storage capacity

: and document storage inventory for

better resource management.

e Forecast your storage demands: plan
more effectively for future performance
and capacity requirements.

show you how.

In today’s data-driven business environment, effective management of data management
and storage technologies is a significant success factor. Your company’s information is its
most critical business asset. Agilysys can help you implement and manage the efficient,

extensible storage infrastructure you need to protect this investment including customized

storage management solutions and strategies including implementation and maintenance

support, assessment of your current and future Storage and SAN needs, backup solutions

TECHNOLOGY
that provide the availability of stored data as well as business continuity, disaster recovery

and archiving solutions.

Why Agilysys?
Expertise. Solutions. Experience.

In order to provide the most efficient Data Management & Storage solutions, Agilysys
partners with technology industry leaders. Then, through an on-site assessment, our data
experts work with your staff, implementing customized solutions to meet your current
requirements as well as plan for future needs. We'll show you flexible and efficient uses for

your hardware and a cost-efficient way to manage storage capacity plans.

With an Agilysys Data Management & Storage solution, you'll get reliable:

- Implementation planning and services

«  Subject matter expertise

- Training and knowledge transfer

. Customized reports and features

Continued professional support




Our Expertise and Practices

The Agilysys Data Management & Storage practices are developed to help you manage your data and storage more efficiently while easily adapting to

your company’s growth. We offer a variety of services that will optimize your implementation.

Storage & SAN Services Agilysys offers complete SAN assessment and upgrade services:

\

- Hardware integration services
.+ Storage software installation and integration

- Data migration services

« Port utilization reporting
«  Port and zone naming conventions and security assessment /

«  Core, switch, ISL, port and ASIC performance assessment
«  Fault resilience and bandwidth evaluation

. Upgrade path reports and design

«  Firmware upgrades

- Documentation of entire fabric with detailed diagrams

Business Continuity (BC) & Part of managing, implementing and maintaining your BC & DR plan is understanding what level of data
Disaster Recovery (DR) protection, availability, accessibility and service levels are needed. Our experts understand these service
level items, as well as the applicable threats and risks, and will create a plan for yoly.

- BC& DR plan designed around your data availability, accessibility and retention needs

- Custom integration based on application and technological interdependencies

Backup, Restoration & In today’s business climate, where the rapid data recovery has become the expectation,
Archiving Services solutions to fit a wide range of recovery and archiving objectives.

«  End-to-end backup services and client software installation
+ Integration to near-line disk and tape libraries
« Unique and resilient backup strategies designed by our storage architects

- Move non-mission critical data to slower, less expensive mid-tier disk systems

Who We Are and What We Do

Agilysys, Inc. is a leading provider of information technology (IT) solutions serving corporate and public-sector customers,
with special expertise in select markets, including retail and hospitality. We provide technology solutions — including hardware,
software and services — to help customers resolve their most complicated IT needs. Our expertise includes enterprise architecture
and high availability, infrastructure optimization, storage and resource management, identity management and business
continuity; along with software and services designed specifically for the retail and hospitality markets. We operate from
locations throughout North America, and in the United Kingdom and China, with headquarters in Boca Raton, Florida.
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