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Benefits:

Today’s guests expect control and convenience on their own devices.
Waiting in line or downloading multiple apps creates friction before the stay even begins. Agilysys Express Mobile 
enables guests to check in, check out, and manage key arrival tasks from their smartphones. This helps in reducing front 
desk demand while delivering a fast, flexible, and branded mobile experience that integrates with core hotel systems.

The Front Desk, 
In Your Guest’s Pocket
Mobile Check-In & Check-Out 
Designed Around Guest Convenience

Convenient Check-In & Check-Out
Allow guests to complete check-in and check-out 
on their own devices, easing lobby traffic and 
improving arrival flow during peak periods.

Improved Guest Convenience & Control
Give guests the freedom to manage arrival and 
departure tasks on their own time, creating a more 
personalized and stress-free experience.

Incremental Revenue Opportunities
Present targeted upgrades, early check-in, 
late check-out, and add-ons within the mobile 
flow to drive incremental revenue without staff 
involvement. 

Consistent Guest Experience 
Across Properties
Deliver a standardized, branded self-service check-
in experience across single or multi-property 
operations, ensuring consistency while still 
supporting property-level configuration.

Contactless, Secure Interactions
Support touchless guest interactions while 
maintaining secure, compliant workflows for 
identity verification and payments.

Reduce Bottlenecks at Check-In
With Express Mobile, enable mobile check-in guests 
to verify ID, print keys, and head straight to their room 
reducing lobby bottlenecks and cutting kiosk time.



Agilysys Express Mobile Product Features:

Snap to 
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Mobile-First Check-In & 
Check-Out
Enable guests to complete key arrival and 
departure steps directly from their smartphones, 
without waiting in line or using kiosks.

Branded Guest Interface
Deliver a mobile experience that reflects brand 
standards and property messaging without 
requiring custom development.

Real-Time PMS Integration
Connect directly with Agilysys PMS to ensure 
accurate reservation details, room status, guest 
data, and payment information in real time.

Customizable Arrival Workflows
Define rules for eligibility, timing, and verification 
to control which guests can check in via mobile 
and when.

Secure Identity & 
Payment Validation
Support compliant ID verification and payment 
confirmation to protect operations while enabling a 
smooth, guest-driven experience.

Upsell & Offer Presentation
Surface relevant upgrades and services during 
the mobile check-in journey to capture additional 
revenue opportunities.

Extend self-service to kiosk for 
faster, contactless check-in.

Turn arrivals into seamless, pre-
arrival booking experiences.

The Power of the Agilysys Ecosystem
Take Express Mobile further with integrated solutions designed to 
streamline operations & personalize guests’ interactions.


