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Benefits:

Hospitality never stands still, and neither should your technology.
Too often, mobility solutions force operators to adapt workflows to rigid hardware and software, creating friction instead 
of flexibility. IG Flex removes those constraints by delivering true operational mobility without compromise. Deploy the 
full power of Agilysys InfoGenesis POS on easy‑to‑manage tablets and keep hospitality moving with secure payments, 
accurate orders, and faster transactions that support the level of service guests expect

Versatile, Mobile POS That 
Fits Your Business
Empower Transactions Wherever  
Your Guests Choose to Be

Operational Flexibility
Use a tablet as a mobile device or convert it to a stationary 
terminal, giving you the freedom to mix and match devices 
to fit your operation’s needs in that moment.

Serve Guests Anywhere
Empower staff to take orders and payments 
wherever guests choose to be, whether at the 
table, poolside, patio, or lobby.

Enhance Guest Satisfaction
Deliver a seamless experience by reducing wait 
times and enabling guests to wrap up their dining 
experience without delays.

Accelerate Service
Reduce wait times and keep pace with guest 
expectations by enabling fast, on-the-spot 
transactions while eliminating trips to terminals.

Scale Without Limits
Start with a single device and later expand to a 
fleet of full-featured POS tablets in one location 
without disruption.

Maximize Revenue Opportunities
Capture more impulse purchases and upsell 
anywhere with mobile flexibility that turns service 
moments into revenue.



Agilysys IG Flex Product Features:

Snap to 
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Complete POS Experience
Leverage full InfoGenesis POS functionality, 
including menus, modifiers, pricing, and 
promotions, with complete access to tools and 
reports even when you’re off the floor.

Offline Resiliency
Keep service moving even during network 
interruptions with the ability to take orders and 
payments offline and sync automatically when 
connectivity is restored.

Rugged Performance
Engineered to withstand tough conditions with 
impact resistance, temperature durability, and 
long-lasting power.

Convertible Terminals
Switch between mobile and stationary modes with 
peripherals like cash drawers, scales, scanners, 
tablet stands, and Bluetooth payment devices.

Scalable & Supported  
Expand coverage without costly infrastructure, 
backed by 24/7 expert support from a proven 
industry leader.

Secure Payments
PCI-validated point-to-point encryption (P2PE) for 
unmatched payment security when integrated 
with Agilysys Pay.
 

Extend mobile ordering for 
faster, on-the-go service.

Sync orders for seamless, 
real-time fulfillment.

The Power of the Agilysys Ecosystem
Take IG Flex further with integrated solutions designed to streamline 
operations and personalize every guest interaction.


