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Benefits:

Hospitality moves at the speed of the guest, and every second counts.
That’s why your staff needs specialized technology that not only keeps them moving but delivers the freedom to serve 
anywhere guests choose to be. IG Fly brings the power of Agilysys InfoGenesis POS to a rugged handheld, enabling 
secure payments, accurate orders, and faster service, all in the palm of your servers’ hands.

An All-in-One Mobile POS 
Designed for Speed
Take Orders & Payments Anywhere  
With Purpose-Built Handhelds

Serve Guests Anywhere
Empower staff to take orders and payments 
wherever guests choose to be, whether at the table, 
poolside, patio, or lobby.

Accelerate Service
Reduce wait times and keep pace with guest 
expectations by enabling fast, on-the-spot 
transactions while eliminating trips to terminals.

Boost Order Accuracy & Food Quality
Capture orders on the spot to eliminate errors and 
send items instantly to the kitchen for faster prep 
and fresher food.

Maximize Revenue Opportunities
Turn mobility into bigger checks by capturing 
impulse purchases and upselling anywhere.

Improve Staff Engagement & Earnings
Enable servers to serve more guests during their 
shift, increasing tips and job satisfaction.

Enhance Guest Satisfaction
Deliver a seamless experience by reducing wait 
times and enabling guests to wrap up their dining 
experience without delays.



Agilysys IG Fly Product Features:

Snap to 
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InfoGenesis POS Functionality
Access menus, modifiers, pricing, and promotions 
directly from the handheld device.

All-in-One Design
Combines POS, payment, printing, scanning, and 
check management in one handheld device for 
streamlined service.

Built for High-Volume Hospitality
Lightweight for extended use during busy 
shifts and engineered to withstand demanding 
environments with drop resistance and long 
battery life.

Secure Payments
PCI-validated P2PE with EMV, NFC, and mobile 
wallet support ensures safe, contactless 
transactions while protecting cardholder data.

Scalable & Supported
Expand POS coverage without costly infrastructure, 
backed by 24/7 access to expert support from a 
trusted industry leader with a proven track record.

Order Capture & 
Automated Routing
Capture orders on the handheld and automatically 
route items to the appropriate kitchen or bar 
destinations within InfoGenesis.

Connect orders to real-time 
kitchen flow.

Connect mobile ordering to 
unified POS transactions.

The Power of the Agilysys Ecosystem
Take IG Fly further with integrated solutions designed to streamline 
operations and personalize every guest interaction. 


