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Benefits:

Guest expectations are rising faster than staffing levels
Guests want fast, frictionless ordering, while operators need smarter ways to serve more customers with fewer 
resources. IG Kiosk closes that gap with self‑service technology that speeds ordering, reduces front‑of‑house labor 
strain, and drives higher check averages through intuitive upsell experiences. The result is faster service, more efficient 
operations, and a seamless guest experience anywhere on property.

Self-Service Technology That 
Transforms Guest Convenience
Enable Quick Ordering, Secure Payments,
& Smart Upsells to Boost Revenue

Reduce Labor Costs
Minimize staffing requirements by enabling guests 
to place orders and make payments on their own.

Increase Revenue
Drive higher check averages with built-in upsell 
prompts and promotions.

Always-On Availability
Provide access to 24/7 ordering to capture more 
sales without relying on staff availability.

Enhance Guest Satisfaction
Deliver fast, frictionless ordering and payment 
options that meet modern expectations.

Adapt to Any Property Location
Deploy kiosks in high-traffic areas, remote venues, 
or anywhere guests need quick service.

Improve Operational Efficiency
Streamline workflows and reduce bottlenecks during 
peak service times.



Agilysys IG Kiosk Product Features:

Snap to 
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Customizable Menus & Branding
Design kiosk screens that reflect your brand, 
creating a seamless on-property guest experience

Upsell & Cross-Sell Engine
Intelligent prompts encourage guests to add items 
and explore premium options.

Secure Payment Processing
Powered by Agilysys Pay with PCI-validated, point-
to-point encryption for safe transactions.

Integrated with InfoGenesis POS
Seamlessly connects to your existing InfoGenesis 
POS for unified reporting, analytics, and real-time 
menu management.

Durable, Guest-Friendly Design
Built for high-traffic environments with intuitive, 
touch-friendly interfaces for effortless guest 
interactions everywhere.

Multi-Language Support
Serve diverse guest populations with multiple 
language flexibility.

Boost kiosk orders with 
dynamic menus.

Speed up fulfillment with a 
smarter kitchen flow.

The Power of the Agilysys Ecosystem
Take IG Kiosk further with integrated solutions designed to streamline 
operations and personalize every guest interaction.


