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Benefits:

Flexibility and convenience define today’s guest experience.
Whether relaxing, exploring, or on the move, guests expect a frictionless way to order and pay using their own device, 
with no waiting and no limits. Agilysys IG OnDemand brings that expectation to life with a flexible, mobile‑first ordering 
experience that reduces operational burden, lifts revenue, and keeps guests connected wherever they are. 

Mobile Ordering Technology 
Designed for Ultimate Flexibility
Empower Guests to Order Anywhere 
While Boosting Efficiency & Revenue

Optimize Labor
Free staff to focus on hospitality, upsell 
opportunities, and high‑value tasks in both front‑ and 
back‑of‑house operations. 

Increase Revenue
Drive higher check averages with built-in upsell 
prompts and personalized recommendations.

Enhance Guest Satisfaction
Guests order and pay from their own device, at 
their convenience and from any location, creating a 
seamless and intuitive experience.

Boost Operational Efficiency
Streamline workflows, ease pressure during peak 
times, and enable higher order volume and faster 
service without additional labor. 

Flexible Management
Whether a restaurant, food court, or room service 
operation, IG OnDemand adapts to any concept, 
providing complete control over which venues and 
menus you make available.

Streamline Order Delivery
QR codes, table numbers, and room identifiers 
ensure items are sent to the correct location, 
reducing errors and saving staff time.



Agilysys IG OnDemand Product Features:

Snap to 
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Unified Configuration
Use a single configuration across multiple 
ordering channels to reduce backend setup, 
streamline management, and minimize ongoing 
maintenance.

Device-Agnostic Design
Works seamlessly on smartphones, tablets, and 
web browsers for maximum accessibility and 
convenience.

Real-Time Updates
When paired with IG KDS, guests see accurate 
order status and wait times for a smoother 
experience.

Multi-Venue Ordering
Guests can place orders from restaurants, bars, 
food courts, poolside outlets, or room service 
through a single system that is centrally managed. 

Secure Payments
Powered by Agilysys Pay with PCI-validated 
encryption for safe, mobile transactions.

Location-Specific Order Routing
Designate delivery points using QR codes, table 
numbers, or room identifiers to route orders to the 
correct location. 

Boost customer orders with 
dynamic menus.

Speed up fulfillment with a 
smarter kitchen flow.

The Power of the Agilysys Ecosystem
Take IG OnDemand further with integrated solutions designed to 
streamline operations and personalize every guest interaction.


