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Benefits:

Exceptional spa experiences don’t happen by chance.
When appointments, staffing, retail, and guest data live in disconnected systems, service consistency suffers and 
revenue opportunities are missed. Agilysys Spa brings scheduling, guest profiles, staff management, retail, and revenue 
tools together in a single, purpose‑built platform. With real‑time visibility and intelligent controls, teams optimize 
utilization, increase spend, and deliver personalized wellness journeys that feel effortless to guests and manageable for 
staff.

Smarter Spa Operations for 
Memorable Guest Experiences
Integrated Technology That Simplifies 
Operations & Personalizes Wellness Journeys

Optimize Treatment Room Utilization
Maximize appointment availability and therapist 
productivity with intelligent scheduling tools that 
reduce gaps and increase revenue per room.

Increase Revenue Per Guest
Drive higher spend through dynamic pricing, 
curated packages, retail integration, and seamless 
add-ons during the booking journey.

Empower Smarter Revenue Decisions
Access real-time performance metrics across 
services, therapists, rooms, and retail to refine 
pricing and operational strategies.

Elevate The Guest Journey
Deliver personalized service with centralized guest 
preferences, treatment history, and integrated 
communications across every visit.

Scale Across Properties
Support single luxury spas or multi-location 
wellness portfolios with centralized oversight and 
flexible configuration.

Streamline Spa Operations
Simplify scheduling, check-in, commissions, and daily 
workflows to reduce administrative workload and 
support staff efficiency.



Agilysys Spa Product Features:
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Advanced Appointment & 
Resource Management
Coordinate therapists, treatment rooms, 
equipment, and availability through an 
intuitive scheduling engine designed for spa 
environments.

Personalized Guest Profiles
Capture preferences, allergies, treatment history, 
and purchasing behavior to deliver tailored 
wellness experiences.

Integrated Service & 
Retail Commerce
Manage treatments, packages, memberships, gift 
cards, and retail products within one connected 
platform.

Therapist Performance & 
Commission Tracking
Monitor productivity, service mix, and commission 
structures with built-in tracking and reporting 
tools.

Connected Agilysys Ecosystem
Integrate spa operations with PMS, POS, payments, 
and guest data systems to create a seamless, 
property-wide experience.

Real-Time Revenue & 
Utilization Dashboards
Track booking pace, room occupancy, service 
trends, and revenue performance through live 
analytics.

Fill more appointments with 
smarter booking.

Enhance spa engagement with 
a mobile-first experience.

The Power of the Agilysys Ecosystem
Take Spa further with integrated solutions designed to streamline 
operations and personalize every guest interaction.


