
Customer Spotlight:
INTERCONTINENTAL
CHICAGO MAGNIFICENT MILE

Chicago is defined by superb architecture, and the InterContinental Chicago Hotel is a paragon. This opulent address 
opens its doors onto the Magnificent Mile. A legend since 1929, the building maintains the grandeur of the Roaring 
Twenties with historic design around every corner. Each guest room blends the distinct spirit of the city, the comforts 
of home, and the sophistication of an urban resort. A destination hotel, it embraces the contemporary traveler’s tastes 
while paying homage to its rich history.

AGILYSYS SOLUTIONS INSTALLED AT THE 
INTERCONTINENTAL CHICAGO HOTEL
• Agilysys InfoGenesis® POS
• IG Flex
• Agilysys Pay

Landmark property selects Agilysys InfoGenesis POS, IG Flex and Agilysys Pay to improve the guest 
experience at its food and beverage venues which include the busiest Starbucks outlet in the US, as 
well as to upgrade its vendor support and realize increased opportunities for solution innovation. 

LEARN MORE ABOUT AGILYSYS SOLUTIONS SALES@AGILYSYS.COM  |  877.369.6208

 At the InterContinental - Chicago, we needed a new solution able to support the high service level standards we 
offer our guests in our high transaction volume environment. As we began our search for a new POS system that could 
enhance operations today as well as provide innovations for the future, it became clear that Agilysys InfoGenesis POS 
combined with Agilysys Pay were the solutions of choice. We have been impressed with the entire Agilysys support and 
services organization. 

-- Supachoke Suwiwattanapunnadee, Director of IT

To support its mission to deliver world-class guest service, the InterContinental - Chicago Magnificent Mile needed 
the best POS in the industry. With their versatility and functionality, InfoGenesis POS and IG Flex will enable food 
and beverage operations at the property to function with the topmost efficiency, help deliver un-matched service 
throughout the guest journey and optimize F&B operations.

And while excitement is just steps from the bronze doorway of the InterContinental with popular Chicago landmarks, 
such as The Art Institute of Chicago, Millennium Park, the Riverwalk, and the Navy Pier, Agilysys InfoGenesis helps 
ensure that exceptional guest experiences are found within its walls as well.
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ABOUT AGILYSYS:
Agilysys has been a leader in hospitality software for more than 40 years, delivering innovative guest-centric technology solutions for gaming, hotels, 
resorts and cruise, corporate foodservice management, restaurants, universities, stadia and healthcare. Agilysys offers the most comprehensive 
software solutions in the industry, including point-of-sale (POS), property management (PMS), inventory and procurement, payments, and related 
applications, to manage the entire guest journey. Agilysys is known for its leadership in hospitality, its broad product offerings and its customer-centric 
service. Some of the largest hospitality companies around the world use Agilysys solutions to help improve guest loyalty, drive revenue growth and 
increase operational efficiencies. Agilysys operates across North America, Europe, Asia-Pacific, and India with headquarters located in Alpharetta, GA. 
For more information visit Agilysys.com.

The award-winning point-of-sale solution that’s designed to help businesses serve their guests 
more effectively. Agilysys InfoGenesis® POS boasts an intuitive touchscreen interface with extensive 
reporting and analytics that enable operators to control costs and streamline operations. With rapid 
deployment and centralized configuration, businesses can quickly leverage next-generation point-of-
sale to transform the guest service experience. Switch seamlessly between terminals and tablets to 
maximize server efficiency.

Industry-leading mobile tablets are designed to optimize revenue opportunities. IG Flex offers full 
point-of-sale functionality on a handheld tablet, providing an enhanced user and guest experience 
whether poolside, conference hall, night club, beach, spa or dining outlets. With powerful off-line 
performance, guests service is never compromised - even when connectivity is inconsistent.  

Agilysys Pay is a payment gateway solution that enables complete and secure payment processing. It 
leverages one of the few payment offerings that includes: validated Point-to-Point Encryption (P2PE), 
which securely encrypts cardholder data while drastically reducing annual PCI audit costs; a Payment 
Information Proxy (PIP) that secures data arriving via e-commerce interfaces; robust tokenization, 
which eliminates storage of cardholder data; and a full range of fixed and mobile EMV-ready payment 
devices that ensure compliance with new card security regulations.
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