
CUSTOMER SPOTLIGHT:
University of West Georgia Dining 
Services 
Campus Dining Services Selects Eatec to Streamline Foodservice 
Operations in 14 Locations

The University of West Georgia had 
11,229 undergraduate and 2,291 
graduate students in the fall of 2017 
and a 20:1 student-faculty ratio. Several 
dining halls provide a comfortable 
atmosphere for students to dine and 
socialize in, and with many other  food and  beverage 
outlets on campus, the management team decided to 
modernize operations with the Eatec® inventory and 
procurement system. 

“After an extensive search for a new inventory and 
procurement system, we determined that Eatec has all 
the features and functionality we require to handle our 
diverse dining scenarios,” said John Lyons, Executive 
Director of Campus Dining at the University of West 
Georgia. “The system interfaces to U.S. Foods, our 
largest vendor, as well as to our accounting and financial 
software system. Agilysys is also building an interface 
to our point-of-sale system so that we can import sales 
data for accurate inventory counts. Eatec will modernize 

our entire foodservice operation by streamlining the 
purchasing process, controlling inventory and managing 
overall costs.”

Eatec, with its customizable modular structure, is ideal 
for colleges and universities of all sizes. It will enable 
the dining services team at University of West Georgia to 
lower food and labor costs, track nutritional information 
and monitor sustainability performance. The system will 
help optimize efficiency in residential dining halls, campus 
restaurants, convenience stores and support campus 
catering and concessions. 

AGILYSYS SOLUTIONS SELECTED
• Eatec

Campus Dining at the University 
of West Georgia is committed to 
quality food, excellent service 

and social responsibility. 



ABOUT OUR SOLUTIONS:

Eatec® is a full-featured inventory, procurement 
and production system designed specifically for the 
hospitality and foodservice industries. Along with 
its core purchasing, inventory, recipe, forecasting, 
production and sales analysis functions, the software 
also offers modules for catering, cycle planning, 
retail management, nutrition and allergens. The 
modular structure allows customers to construct 
the exact set of features they need — whether it is 
an enterprise-wide solution for multiple sites or a 
single-site system for multiple functions. Eatec is 
available as an on-premise solution or through a 
subscription service. 

ABOUT AGILYSYS:
Agilysys is a leading technology company that provides innovative software and services for point-of-sale (POS), 
property management (PMS), reservation and table management, inventory and procurement, workforce management, 
analytics, document management, and mobile and wireless solutions exclusively to the hospitality industry. Our 
products and services allow operators to streamline operations, improve efficiency and understand customer needs 
across their properties to deliver a superior overall guest experience. The result is improved guest loyalty, growth in 
wallet share and increased revenue as they connect and transact with their guests based upon a single integrated view 
of individual preferences and interactions. We serve four major market sectors: Gaming, both corporate and tribal; 
Hotels, Resorts and Cruise; Corporate Foodservice Management; and Restaurants, Universities, Stadia and Healthcare. 

Agilysys operates across North America, Europe, Asia-Pacific, and India with headquarters located in Alpharetta, GA. 
For more information, visit www.agilysys.com. 

 

LEARN MORE ABOUT AGILYSYS SOLUTIONS
EMAIL: SALES@AGILYSYS.COM

PHONE: 877 369 6208

WEB: WWW.AGILYSYS.COM
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