CUSTOMER SPOTLIGHT:
Camelback Resort

One-of-a-Kind Resort Delights Guests with Agilysys Solutions Suite

C

amelback Resort is located in
the Pocono Mountains and offers
adventurous activities for every
guest. The year-round ski-in, skiout hotel, Camelback Lodge has 453
spacious suites in 24 different styles,
featuring fireplaces, full kitchens,
balconies, and much more.

Camelback Resort uses the Agilysys Visual One property
management system, along with its Spa and Accounting
modules. Additionally, Agilysys InfoGenesis point-of-sale,
Agilysys Seat and Agilysys Pay are used across the property.
Going Green is an initiative of the resort and using Agilysys
DataMagine, they have been able to become paperless in their
check-in process, waiver process and during the check-out
process. Agilysys DataMagine has a wide set of touch-points
and ensures even more integration between all Agilysys
solutions at the resort.
“Our mission at Camelback Resort is for our guest to leave
with great memories and great experiences. Agilysys
products help me make that happen” said Rocco Baldassari,

The all-season Camelback Resort is a

Director of Operations at Camelback Resort.

unique and beautiful property, dedicated to
delivering exceptional guest experiences.
The resort has a wide variety of outdoor
activities such as skiing, snowboarding, zip-lining, the largest
snow tubing park in the country, and much more. Guests can
also enjoy a 125,000 square foot indoor waterpark, voted the
number 1 indoor waterpark by USA today. Camelback Resort
has been using Agilysys software products since their hotel
was built in 2015. Originally chosen because of the fully
integrated solutions, Agilysys has helped the resort staff be
more efficient and have less downtime.
“Using the Agilysys suite over the last 3 years, we’ve found
that it’s very stable. The performance is outstanding, and we
can rely on the software to work when we need it to work,”
said Ray Palumbo, Vice President of Information Technology
at Camelback Resort. “Seeing how the software operates
seamlessly between all departments has really opened our
eyes to what Agilysys is able to do for us and that we made the
right choice in selecting Agilysys software.”

AGILYSYS SOLUTIONS SELECTED
•
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•
•

Agilysys InfoGenesis® POS
Agilysys Visual One®
Agilysys Seat
Agilysys Pay
Agilysys DataMagine

ABOUT OUR SOLUTIONS:
Agilysys
InfoGenesis®
POS, the award-winning
point-of-sale solution widely used among leading hotels
and resorts, combines easy-to-use terminal and tablet
touchscreen applications with industry-leading offline
performance capabilities. Its multi-language and currency
support brings flexibility and increased operational
efficiency into every service environment.

Agilysys Seat is the restaurant reservation,
table and wait list management solution
designed to streamline operations and
enhances guest service. Agilysys Seat provides diner
details and preferences to the host and staff, allowing the
restaurant to provide a highly customized experience.
Interactive web reservations allows guests to select
preferred dates, times, tables or sections.

Agilysys Visual One® PMS is
a
comprehensive
property
management system that brings
efficiency to front office operations,
housekeeping,
reservations management and more. Its user-friendly
screens boast quick-feature icons and drag-and-drop
capabilities. The software, has modules for accounting,
activities, club management, comp accounting, condo/
owner accounting, guest marketing, sales and catering
and more.

Agilysys Pay
enables complete and
secure payment processing. It leverages
one of the few payment offerings that
includes: validated Point-to-Point Encryption (P2PE),
while drastically reducing annual PCI audit costs; robust
tokenization, and a full range of fixed and mobile EMVready payment devices that ensure compliance with new
card security regulations.

Agilysys
DataMagineTM
is
a
document management solution
that transforms paper records into electronic images.
The software’s U.S. patented imaging module integrates
seamlessly with business applications, resulting in a fast
implementation and return on investment.

ABOUT AGILYSYS:
Agilysys has been a leader in hospitality software for more than 40 years, delivering innovative guest-centric technology solutions
for gaming, hotels, resorts and cruise, corporate foodservice management, restaurants, universities, stadia and healthcare.
Agilysys offers the most comprehensive software solutions in the industry, including point-of-sale (POS), property management
(PMS), inventory and procurement, payments, and related applications, to manage the entire guest journey. Agilysys is known
for its leadership in hospitality, its broad product offerings and its customer-centric service. Some of the largest hospitality
companies around the world use Agilysys solutions to help improve guest loyalty, drive revenue growth and increase operational
efficiencies. Agilysys operates across North America, Europe, Asia-Pacific, and India with headquarters located in Alpharetta, GA.
For more information visit Agilysys.com.
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