CUSTOMER SPOTLIGHT:
Cher-Ae Heights Casino

Tribal Casino Property to Upgrade Technology with Agilysys
Solutions Suite

L

ocated on cliffs overlooking the
breathtaking Northern California
shore, this casino property has
premier gaming, dining and live
entertainment options for any taste.

Just five minutes off Highway 101 in
beautiful Trinidad is the Cher-Ae Heights
Casino, owned and operated by the
Cher-Ae Heights Indian Community of
the Trinidad Rancheria. The property
features several dining options such as
the Sunset Restaurant, the Sunrise Grill and the Seascape
Restaurant, all offering guests an amazing view of the shore.
Guests can also enjoy entertainment at the on-site premier
nightspot, the Firewater Lounge, featuring nightly events and
frequent showings of UFC fights.
It was important to the management team at Cher-Ae
Heights to be EMV and PCI compliant while adding flexibility
with deeper insight into operations. When looking for new
technology for the property, they found that the innovative
solutions from Agilysys met their demands to replace a longtime competitive solution.
“We see so many advantages for our casino with
these Agilysys products, and we are excited to have
them be a part of our operations,” said Ron Badouin,
General
Manager
at
Cher-Ae
Heights
Casino.

“Agilysys InfoGenesis POS will help us streamline food and
beverage operations while rGuest Analyze provides us with
real-time, detailed key performance metrics, eliminating
the need for manual reports and spreadsheets. We are
particularly excited for the security that comes with Agilysys
Pay, giving us peace of mind with complete, secure payment
processing for our guests.”
The casino will secure guests’ financial data with Agilysys
Pay, while Agilysys InfoGenesis POS will help optimize food
and beverage operations and deliver an exceptional guest
experience. Agilysys Analyze will allow management to utilize
POS data to provide key operational insights and act on them
in real-time to boost profitability and improve efficiency.

AGILYSYS SOLUTIONS SELECTED
• Agilysys InfoGenesis® POS
• Agilysys Pay
• Agilysys Analyze

ABOUT OUR SOLUTIONS:
Agilysys
InfoGenesis®
POS, a popular pointof-sale solution among luxury hotels and resorts, is
a comprehensive POS system that combines easy-touse terminal and tablet touchscreen applications with
industry-leading offline capabilities. Its strong reporting
and analysis features, enterprise-grade menu and item
configuration capabilities, and multi-language support
drive service flexibility and increased operational
efficiency.
Agilysys’ groundbreaking business
intelligence solution Agilysys Analyze
allows managers to identify key
performance metrics — such as sales trends, table turns
and product mix — and act on the insights in real time to
boost profitability and optimize operations. The made-forhospitality application highlights revenue opportunities
and improves business processes, and its out-of-the-box
reporting and dashboard capabilities eliminate the need
for error-prone manual reports and spreadsheets.

Agilysys Pay is a payment gateway solution
that enables complete and secure payment
processing. It leverages one of the few
payment offerings that includes: Validated Point-to-Point
Encryption (P2PE), which securely encrypts cardholder
data while drastically reducing annual PCI audit costs;
a Payment Information Proxy (PIP) that secures data
arriving via e-commerce interfaces; robust tokenization,
which eliminates storage of cardholder data; and a full
range of fixed and mobile EMV-ready payment devices that
ensure compliance with new card security regulations.

ABOUT AGILYSYS:
Agilysys has been a leader in hospitality software for more than 40 years, delivering innovative guest-centric technology solutions
for gaming, hotels, resorts and cruise, corporate foodservice management, restaurants, universities, stadia and healthcare.
Agilysys offers the most comprehensive software solutions in the industry, including point-of-sale (POS), property management
(PMS), inventory and procurement, payments, and related applications, to manage the entire guest journey. Agilysys is known
for its leadership in hospitality, its broad product offerings and its customer-centric service. Some of the largest hospitality
companies around the world use Agilysys solutions to help improve guest loyalty, drive revenue growth and increase operational
efficiencies. Agilysys operates across North America, Europe, Asia-Pacific, and India with headquarters located in Alpharetta, GA.
For more information visit Agilysys.com.
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