CUSTOMER SPOTLIGHT:
Odawa Casino Resort

Casino Resort Boosts Efficiency and Guest Service with
Comprehensive Agilysys Suite

O

dawa Casino Resort, located
in Northern Michigan, is one
of the state’s premier visitor
destinations. Following extensive
renovations, they chose to implement
Agilysys technology to strengthen
operations across the property.

Odawa Casino Resort in Petoskey, Michigan,
caters to both business and leisure
travelers, with a Las Vegas style casino,
several dining options, live entertainment
venue and nearly 20,000 square feet of
meeting and event space. Guests staying at Odawa Casino
Resort can enjoy the premier entertainment venue, take a rest
in the AAA 3 Diamond rated resort or explore all the offerings
of Northern Michigan such as hiking, boating or fishing at the
nearby Lake Michigan.
The 137-room property implemented Agilysys solutions after
undergoing renovations and the property’s executive team
wanted state-of-the-art technology that not only would increase
operational efficiency but also would enhance the guest
experience.
“The Agilysys suite is a great fit for us, with software that
addresses the entire guest lifecycle, including property
management, point-of-sale and payment gateway solutions,”
said Eric McLester, General Manager at Odawa Casino Resort.

“Agilysys Visual One PMS will streamline our hotel operations
from arrival through departure, while InfoGenesis POS and
rGuest Pay will boost food, beverage and retail efficiency and
reduce the risks associated with card acceptance. Agilysys has
been a trusted adviser to tribal gaming properties for many
years, and we look forward to a long and successful partnership.”
The $140 million Odawa Casino Resort property includes 137
guest rooms, 10 luxury suites, three restaurants, two bars, gift
shop, nightclub and a 50,000 square-foot casino. Odawa Casino
Resort is owned and operated by the Little Traverse Bay Bands
of Odawa Indians.

AGILYSYS SOLUTIONS SELECTED
• Agilysys InfoGenesis® POS
• Agilysys Visual One®
• Agilysys Pay

ABOUT OUR SOLUTIONS:

Agilysys Visual One® PMS is a comprehensive and fully integrated

Agilysys Pay is a payment gateway solution that enables complete
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Agilysys InfoGenesis® POS, a popular point-of-sale solution
among luxury hotels and resorts, is a comprehensive POS system
that combines easy-to-use terminal and tablet touchscreen
applications with industry-leading offline capabilities. Its strong
reporting and analysis features, enterprise-grade menu and
item configuration capabilities, and multi-language support
drive service flexibility and increased operational efficiency.

ABOUT AGILYSYS:
Agilysys has been a leader in hospitality software for more than 40 years, delivering innovative guest-centric technology solutions for gaming,
hotels, resorts and cruise, corporate foodservice management, restaurants, universities, stadia and healthcare. Agilysys offers the most
comprehensive software solutions in the industry, including point-of-sale (POS), property management (PMS), inventory and procurement,
payments, and related applications, to manage the entire guest journey. Agilysys is known for its leadership in hospitality, its broad product
offerings and its customer-centric service. Some of the largest hospitality companies around the world use Agilysys solutions to help improve
guest loyalty, drive revenue growth and increase operational efficiencies. Agilysys operates across North America, Europe, Asia-Pacific, and
India with headquarters located in Alpharetta, GA. For more information visit Agilysys.com.
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