
AI-Powered Self-Checkout
IG PanOptic Kiosk is an AI-powered self-checkout kiosk that allows guests to simply place 
multiple food items on the kiosk tray all at one time. As soon as the guest places items on 
the tray, the PanOptic AI service uses computer vision and AI to scan the items, recognize 
them, initiate a new shopping cart and automatically add them.  

Delight guests and speed the checkout experience

Identify Multiple Items
The kiosk can simultaneously identify multiple items instead of having to 
individually scan each one. Guests can seamlessly add/remove items to 
the cart without using the kiosk user interface 

Confusion-free Item Recognition
The kiosk is smart enough to recognize foreign items (such as wallets, car 
keys, phones, pens, etc.) placed on the tray along with the valid store items and 
can take appropriate action.

Instant Accurate Pricing & Payment 
The total bill is calculated based on the respective prices of the identified 
objects, and the guest can easily check out items in the cart using any of the 
payment methods supported by the property.

Drive More Volume With Existing Staffing 
Drive more volume through food checkout lines while maintaining or reducing 
the number of checkout staff required. The result is faster guest service, 
increased revenue and optimized venue operations. 

To find out how you can revolutionize the guest 
experience, contact your Agilysys representative, or 

call us at  877 369 6208.

Copyright © 2023 by Agilysys NV, LLC. All rights reserved. Neither this document nor any portion of the contents of this document may be reproduced or transmitted in any form or by any means without the prior 
written permission of Agilysys NV, LLC. This document may be changed at any time without notice. This document contains confidential information of Agilysys NV, LLC. which may not be used or further disclosed 
without the prior written permission of Agilysys NV, LLC. All trademarks, and registered trademarks are the property of their respective owners. 01/23

ABOUT AGILYSYS
Agilysys is well known for its long heritage of hospitality-focused 
technology innovation. The Company delivers modular and integrated 
software solutions and expertise to businesses seeking to maximize 
Return on Experience (ROE) through hospitality encounters that are 
both personal and profitable. Over time, customers achieve High Return 
Hospitality by consistently delighting guests, retaining staff and growing 
margins. Customers around the world include: branded and independent 
hotels; multi-amenity resort properties; casinos; property, hotel and resort 
management companies; cruise lines; corporate dining providers; higher 
education campus dining providers; food service management companies; 
hospitals; lifestyle communities; senior living facilities; stadiums; and theme 
parks. The Agilysys Hospitality Cloud™ combines core operational systems 
for property management (PMS), point of sale (POS), and inventory and 
procurement (I&P) with Experience Enhancers™ that meaningfully improve 
interactions for guests and for employees across dimensions such as digital 
access, mobile convenience, self-service control, personal choice, payment 
options, service coverage and real-time insights to improve decisions. Core 
solutions and Experience Enhancers are selectively combined in Hospitality 
Solution Studios™ tailored to specific hospitality settings and business needs.

The information contained in this promotional material is for illustration purposes only.  The actual product purchased by a customer may deviate in appearance and/or 
functionality from the product depicted in this promotional material. 
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LET AI HELP DRIVE REVENUE & 
EFFICIENCY

Frictionless Grab N Go  
Self-Service


