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(the challenge)

In the world of corporate and business dining, there is an expectation for an
exceptional experience delivered to every associate every time. The challenge
is how can corporations deliver zero disappointment in a world where an
ongoing labor crisis, with continued shortages of servers, cooks, and other
dining staff, continues to impact corporate dining services overall? Technology
innovation, like mobile ordering, kiosks, and payment solutions with QR code
capabilities, can help offset these persistent staff shortages.

for associates and visitors for staff for both

« Self-service ordering and - Higher retention « More choice, control and

payment . Lower stress convenience

- Contactless engagement « Overall better experience

« Greater satisfaction
« Keeps associates and
visitors on corporate
campus

« Faster ordering, quicker
movement through lines
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(the solution)

Our passion is to help corporations and businesses create distinctive,
personalized experiences for associates, visitors and staff through innovative
point-of-sale payments, kiosk, mobile ordering, inventory and procurement and
analytics solutions designed specifically for corporate and business dining.
These solutions help automate many of the labor-intensive transactional tasks,
freeing up staff to spend more quality time focused on delivering a more
personalized, higher touch corporate and business dining experience.

for your business

- Mobile ordering and - Coverage aligned to - Offset labor shortage

payment demand of dining staff through
increased self-service
access

for associates and visitors for staff

- Insights that increase
level of personalization

« Grab-and-go meal

« Self-Service Kiosk . .
- Streamlined operations

- Higher spend

to maximize Return on Experience (ROE) through hospitality encounters that are both personal and profitable in order to delight customers, retain staff and grow margins. Customers around the
world include: branded and independent hotels, multi-amenity resort properties, casinos, property/hotel/resort management companies, cruise lines, corporate dining providers, higher education
campus dining providers, food service management companies, hospitals, lifestyle communities, senior living facilities, stadiums, and theme parks. The Agilysys Hospitality Cloud™ combines core
operational systems for property management (PMS), point of sale (POS) and inventory and procurement (I&P) with Experience Enhancers™ that meaningfully improve interactions for customers and
for employees across dimensions such as digital access, mobile convenience, self-service control, personal choice, payment options, service coverage and real-time insights to improve decisions.
Core solutions and Experience Enhancers are selectively combined in Hospitality Solution Studios™ tailored to specific hospitality settings and business needs. www.Agilysys.com

Agilysys is well known for its long heritage of hospitality-focused technology innovation. The Company delivers modular and integrated software solutions and expertise to businesses seeking ‘.
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The Agilysys Hospitality Experience Cloud High Return Hospitality™

Best-of-breed solutions operating independently Delight associates & staff.
or as part of an end-to-end ecosystem integrated @ Retain staff.

agilysys

to optimize every hospitality interaction Grow margins.

Hospitality Experience Cloud

FOOD & BEVERAGE
ECOSYSTEM
CORE POS CORE I&P
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EXPERIENCE ENHANCERS EDITIONS MODULES
« Mobile Food Ordering « Enterprise Analytics » Standard - Barcode
« Kiosk « Secure EMV Payments « Enterprise « Retail
« PanOptic Self-Checkout « QR Payment « Professional « Punch Out

« Kitchen Displa « Stored-Value Paymen . « Direct

When it comes to your customers,
a ZERO disappointment experience is crucial

You need to deliver the type of exceptional experience that delights your customers. With a
comprehensive suite of fully integrated end-to-end solutions, Agilysys can help you create seamless,
personalized experiences to deliver greater spend, stronger reviews and customers for life.

Learn more about Agilysys Solutions for Corporate & Business Dining
Sales@agilysys.com | 877 369 6208
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