
Mobile Ordering On

Any Guest Device

Simplify Food and Beverage Ordering Anywhere
With IG OnDemand, guests can place and pay for orders using their own device - phone, 

tablet, laptop -making the ordering process easier and freeing up staff to spend more time 

with guests. The result is  dramatically increased revenue opportunities. 

More opportunities to enhance guest service

Multiple Venues or Concepts
Guests can view and order from a variety of food & beverage locations on 

your property. Whether it’s a food court, a bar, an individual restaurant or room 

service, you determine the venues and the items you want to offer. 

Let the System Locate the Guest
Whether it’s a seat in the sportsbook or the foodcourt, a cabana at the pool or a 

guest room, IG OnDemand can use location-specific QR codes, table numbers or 

room numbers to designate where to deliver the order.

Flexible Configuration 
Leverage the same configuration for IG Buy and IG OnDemand to reduce 

backend setup and system maintenance. Save time & money with fast updates 

as your offerings change.

Display Real-Time Delivery Wait Times 
When bundled with our Agilysys IG KDS kitchen display system, you can provide 

real-time order fulfillment wait-time to properly set guest expectations. 

To find out how you can revolutionize the guest 
experience, contact your Agilysys representative, or 

call us at  877 369 6208.
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ABOUT AGILYSYS
Agilysys is well known for its long heritage of hospitality-focused 

technology innovation. The Company delivers modular and integrated 

software solutions and expertise to businesses seeking to maximize 

Return on Experience (ROE) through hospitality encounters that are 

both personal and profitable. Over time, customers achieve High Return 

Hospitality by consistently delighting guests, retaining staff and growing 

margins. Customers around the world include: branded and independent 

hotels; multi-amenity resort properties; casinos; property, hotel and resort 

management companies; cruise lines; corporate dining providers; higher 

education campus dining providers; food service management companies; 

hospitals; lifestyle communities; senior living facilities; stadiums; and theme 

parks. The Agilysys Hospitality Cloud™ combines core operational systems 

for property management (PMS), point of sale (POS), and inventory and 

procurement (I&P) with Experience Enhancers™ that meaningfully improve 

interactions for guests and for employees across dimensions such as digital 

access, mobile convenience, self-service control, personal choice, payment 

options, service coverage and real-time insights to improve decisions. Core 

solutions and Experience Enhancers are selectively combined in Hospitality 

Solution Studios™ tailored to specific hospitality settings and business needs.

The information contained in this promotional material is for illustration purposes only.  The actual product purchased by a customer may deviate in appearance and/or 

functionality from the product depicted in this promotional material. 

PUT THE POWER IN THE HANDS 
OF THE GUEST


