
Modern  
Healthcare Tech  
for Diners & Staff

IG ONDEMAND
Offer your customers a complete contactless 
self-service F&B ordering solution that offers an 
intuitive customer-facing order and pay experience. 
IG OnDemand allows customers to place and 
pay for orders using their own device - phone, 
tablet, laptop – for pick-up or delivery. The result is 
increased revenue opportunities and more chances 
to enhance service.

IG KIOSK
A self-service F&B ordering kiosk to serve 
customers 24-7. Users casually select menu items, 
process their credit card payment and print a 
receipt – all using a simple interface. No service 
staff required, reducing the time and cost it takes to 
serve each customer. 

Deliver a Touch-Free Experience
A suite of software solutions for healthcare environments that focuses on the diverse preferences of your 
customers and staff with touch-free transactions. Automate the food ordering experience, optimize layout, 
and get real-time F&B operational insights.

High Return On Technology
Flexible options that can integrate across the community and meet the unique needs of customers and staff. 

High Return Hospitality™ | 877 369 6208



IG PANOPTIC KIOSK
The IG PanOptic AI-powered self-checkout kiosk 
allows customers to simply place multiple food 
items on the kiosk tray all at one time. As soon 
as items are placed on the tray, the PanOptic AI 
service uses computer vision and AI to scan the 
items, recognize them, initiate a new shopping cart 
and automatically add the items to the cart.

INFOGENESIS POS
Create efficient dining experiences in any 
venue. IG Flex provides staff with a POS mobility 
solution that offers full functionality delivered on 
a convenient tablet device. The solution supports 
signature capture, adaptable kitchen and receipt 
printing for large service areas, and a feature-rich 
mobile experience. The result is reliable guest 
service in the most demanding environments to 
grow revenue across venues of any type.

IG DIGITAL MENU BOARD
Provides a large format digital display on industry 
standard technology to present high quality images 
and menus for a variety of venues. Digital Menu 
Board allows users to create and design layouts 
using pre-defined templates, and schedule menus 
with auto-update at defined times for a specified 
menu list. With support for rotating menus with 
promo prices for items and combos, the result is a 
flexible graphical menu and offer displays linked 
to your InfoGenesis backend to present up to date 
items and pricing and increase venue revenue.

EATEC
Eatec is certified by the USDA for nutritional 
analysis. The system can print Nutrition Facts labels 
for in-house produced grab-and-go items, complete 
with allergens, ingredients and caloric counts. 
Eatec also supports in-house production and cycle 
menu management with plate cost analysis and 
integrated procurement. Eatec mobile enables 
inventory transactions via scanner and seamless 
POS integration allows for complete perpetual 
inventory management.

ABOUT AGILYSYS
Agilysys is well known for its long heritage of hospitality-focused technology innovation. The Company delivers modular 
and integrated software solutions and expertise to businesses seeking to maximize Return on Experience (ROE) through 
hospitality encounters that are both personal and profitable. Over time, customers achieve High Return Hospitality 
by consistently delighting guests, retaining staff and growing margins. The Agilysys Hospitality Cloud™ combines core 
operational systems for property management (PMS), point-of-sale (POS) and Inventory and Procurement (I&P) with 
Experience Enhancers™ that meaningfully improve interactions for guests and for employees across dimensions such as 
digital access, mobile convenience, self-service control, personal choice, payment options, service coverage and real-time 
insights to improve decisions. Core solutions and Experience Enhancers are selectively combined in Hospitality Solution 
Studios™ tailored to specific hospitality settings and business needs. www.Agilysys.com
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Learn more about Agilysys solutions! 
Sales@Agilysys.com  |  877 369 6208


