
Spa Management for
Resorts & Hotels

Using a single guest profile, resorts and hotels can bring an exclusive spa 
experience to each and every guest. Agilysys Spa integrates with existing 
solutions and operates on mobile and web-based applications for the most 
streamlined spa management and guest experience. 

Enhanced User Experience 
• Guests can add spa treatments at booking when integrated with 

Agilysys Book
• Modern, mobile software that helps deliver effortless check-in and 

staff scheduling processes
• Easily book group services

Seamless Guest Data 
• Straightforward integration with Agilysys property management (PMS) 

solutions enables resort staff to combine spa services and streamline 
the guest’s overall stay 

Expand Retail Sales 
• A comprehensive spa technology that fully integrates with Agilysys 

Retail as well as with InfoGenesis® point-of-sale enabling spa staff to 
blend the guest’s spa services with their retail experience

Simplify Spa Management 
• Trouble-free, flexible reporting tools and commission structures for 

services and retail products
• Management tools and comprehensive reports to make everything 

easy
• Grow revenue with yield management insights that include real-time 

availability and optimized pricing
• Maximize therapist and treatment room utilization with easy 

appointment move functionality

ADVANCED SPA MANAGEMENT

Optimize Your Spa’s 
Earning Potential - 
Talk With Us Today

Sales@Agilysys.com
1 877 369 6208



We want to hear 
from you. Email 

or call: 
Sales@Agilysys.com

1 877 369 6208

Contact Agilysys for details:  
1 877-369-6208 or visit Agilysys.com

Copyright © 2023 by Agilysys NV, LLC. All rights reserved. Neither this document nor any portion of the contents of this document may be reproduced or transmitted in any form or by any means without the prior 
written permission of Agilysys NV, LLC. This document may be changed at any time without notice. This document contains confidential information of Agilysys NV, LLC. which may not be used or further disclosed 
without the prior written permission of Agilysys NV, LLC. All trademarks, and registered trademarks are the property of their respective owners. 09/23

ABOUT AGILYSYS
Agilysys is well known for its long heritage of hospitality-focused 
technology innovation. The Company delivers modular and integrated 
software solutions and expertise to businesses seeking to maximize 
Return on Experience (ROE) through hospitality encounters that are 
both personal and profitable. Over time, customers achieve High Return 
Hospitality by consistently delighting guests, retaining staff and growing 
margins. Customers around the world include: branded and independent 
hotels; multi-amenity resort properties; casinos; property, hotel and resort 
management companies; cruise lines; corporate dining providers; higher 
education campus dining providers; food service management companies; 
hospitals; lifestyle communities; senior living facilities; stadiums; and theme 
parks. The Agilysys Hospitality Cloud™ combines core operational systems 
for property management (PMS), point of sale (POS), and inventory and 
procurement (I&P) with Experience Enhancers™ that meaningfully improve 
interactions for guests and for employees across dimensions such as digital 
access, mobile convenience, self-service control, personal choice, payment 
options, service coverage and real-time insights to improve decisions. Core 
solutions and Experience Enhancers are selectively combined in Hospitality 
Solution Studios™ tailored to specific hospitality settings and business needs.

The information contained in this promotional material is for illustration purposes only.  The actual product purchased by a customer may deviate in appearance 
and/or functionality from the product depicted in this promotional material. 

Simplify Therapist Performance Visibility 
• Agilysys Spa Therapist Portal provides therapists with an exclusive login 

to a portal where each therapist can view their individual appointments, 
commissions, and total earnings. Allowing them to track and manage their 
performance

Seamlessly Add Spa Appointments to Guest Carts 
• When integrated with Agilysys Versa, Agilysys Spa now supports V Cart. 

With this feature, users can now add spa appointments as itineraries to 
guest carts created in Agilysys Versa and book all itineraries in the cart at 
one go

Quickly Establish Relationships Between Clients
• Associate clients by quickly setting up relationships between them. 

Relationships can be associated with related clients on the fly or when 
they are created

Easily Charge to Oracle Opera PMS and Other PMS
• Do you have clients that charge spa services to their rooms? Agilysys 

Spa allows properties to post room charges to external PMS solutions 
including Oracle Opera PMS and other select PMS solutions


