‘.

agilysys

AGILYSYS TECHNICAL
SERVICES

Delight Guests

Retain Staff
Grow Revenue

Do you need reliable, full-featured hospitality technology to help you increase guest
loyalty or streamline operations? Do you want technology that performs the way your
business operates?

Agilysys Technical Services is your answer!
Strengthen your technology investment.

Whether at hotels, casinos, cruise lines or restaurants, Agilysys’ Technical Services
accelerates the return on your technology investment.

- One Stop Shop - leading technology expertise from a single, dedicated resource

- Cost Effective - supporting a wide range of customer requirements.

« Extended Customer Support - working around the clock

- Knowledgeable Agilysys Resources- professionals who understand your industry and
how you operate

. Seamless Upgrades - ensuring a smooth transition to the latest enhancements

- Tightly Integrated with Product Teams - working in close partnership for optimum
performance

Hospitality Technical Services

Are you ready to take your business to the next level? It's easy when you’re
partnered with an industry leader that offers comprehensive, customized
technology designed to take you there.

With our dedicated team of developers, systems analysts, server and network specialists,
hardware engineers and consultants, Agilysys brings knowledge and experience to
provide practical and effective strategies that are as unique as your business. We combine
the industry’s best practices and deployment procedures to help reduce overall project
costs, and proactively identify and manage risks so you can gain a competitive advantage.

Our Technical Services Team

Our Technical Services team is comprised of individuals with extensive, real-world
experience. This dedicated team of developers, systems analysts, and consultants
bring the knowledge and experience to provide practical and effective strategies that
are as unique as your business.

Contact Agilysys
today to learn
more about our
Technical Services

Sales@Agilysys.com
1877 369 6208

www.Agilysys.com

@
agilysys



Start Your Journey Today
You know where you want to take your business

« Consultation and Gap Analysis
Let us help identify what’s working well, and what might be standing in your way. We’ll
provide a complete analysis of what’s needed to excel in your market.

- Development Planning
Our specialists help you plan for the specific needs of your business, discover new
capabilities, build and configure your technology, validate your data, train staff and
monitor deployment. All work is completed according to your timeline, working in
close partnership, to develop a schedule that works best for you.

« Seamless Integrations
A highly skilled team combines their knowledge of industry solutions to provide
seamless integration and functionality, keeping you focused on business-driving
initiatives.

« Implementation, Training and Monitoring
Start each day with confidence knowing you’re partnered with a hospitality leader and
industry specialists who truly care about your success.

Agilysys’ Technical Services provide comprehensive
capabilities to deliver great guest experiences,
improve operating efficiency, and enhance employee
productivity.

To learn more

about our
Technical Services,
contact your
Agilysys sales
representative.

Sales@Agilysys.com
1877 369 6208

ABOUT AGILYSYS

Agilysys exclusively delivers state-of-the-art software solutions and services
that help organizations achieve High Return Hospitality™ by maximizing
Return on Experience (ROE) through interactions that make ‘personal’
profitable. Customers around the world use Agilysys Property Management
Systems (PMS), Point-of-Sale (POS) solutions and Inventory and Procurement
(&P) systems to consistently delight guests, retain staff and grow
margins. Agilysys’ customer base includes branded and independent hotels;
multi-amenity resorts; casinos; property, hotel and resort management
companies; cruise lines; corporate dining providers; higher education
campus dining providers; food service management companies; hospitals;
lifestyle communities; senior living facilities; stadiums; and theme parks.
www.agilysys.com

The information contained in this promotional material is for illustration purposes only. The actual product purchased by a customer may deviate in appearance .
and/or functionality from the product depicted in this promotional material.
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