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Benefits:

Exceptional guest experiences start with technology that never misses a beat.
Hospitality foodservice operations, from restaurants and resorts to campuses and entertainment venues, face mounting 
pressure from rising costs and evolving guest expectations. Agilysys InfoGenesis POS addresses these challenges with 
flexibility and intelligence, enabling operators to optimize revenue, personalize service, and maintain business continuity 
even in the most demanding environments.

Technology To Power Every 
Guest Touchpoint 
POS That’s Resilient, Intelligent and 
Purpose-Built For Hospitality

Faster Service & Higher Revenue
Accelerate service with advanced check management and 
optimized workflows. Shorter wait times, faster table turns, 
and error-free transactions mean more guests served and 
a better overall experience.

Frictionless Order & Payment
Deliver effortless ordering and payment across 
every channel such as kiosk, mobile, tableside, and 
beyond all on a unified solution that drives upsells 
and loyalty.

Informed Decision‑Making
Improve profitability by accessing up‑to‑date sales 
and performance metrics within InfoGenesis, with 
the option to extend advanced reporting insights 
and analytics through Agilysys Analyze.

Reliable Performance
Keep transactions flowing in the busiest 
environments with a platform built for uptime and 
resiliency. Deliver uninterrupted service, even during 
network disruptions or loss of internet connectivity.

Enhanced Productivity
Simplify onboarding and boost staff efficiency with 
an intuitive, modern user experience that stays 
consistent across all team touchpoints.

Flexible Technology &
Seamless Integration
Speed up every step with digital contracting and 
faster communication, Helps boost the turnaround 
time of signed agreements and teams stay aligned.



Agilysys InfoGenesis Product Features:

Snap to 
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Comprehensive Hospitality 
Functionality
Over 1,000 F&B-focused capabilities, including 
conversational ordering and real-time item counts 
synced across all devices to prevent overselling.

Hardware & OS Versatility
Run InfoGenesis on Windows, iOS, or Android 
using a single code base for a consistent 
experience across fixed and mobile hardware.

Omnichannel Flexibility
Serve guests anywhere with a unified POS for 
fixed terminals, mobile devices, and kiosks, with 
terminals that can convert to guest-facing kiosks 
as needed.

Centralized Management
Update menus, pricing, and promotions once and 
deploy instantly across all devices and locations.

Real‑Time Menu & Item Insights
InfoGenesis tracks item counts, availability, and 
performance across all ordering channels in real 
time, ensuring accurate menus and helping staff 
make informed decisions on the floor.

Enterprise-Grade Scalability & 
Resiliency
Support multi-property operations with cloud or on-
premise deployments and maintain revenue with 
offline transaction processing.

All-in-One Mobile POS for 
Hospitality Anywhere

Advanced Kitchen Display for 
Smooth Restaurant Operations

The Power of the Agilysys Ecosystem
Take InfoGenesis POS further with integrated solutions designed to 
streamline operations and personalize every guest interaction.


