
PROPERTY MANAGEMENT • ONLINE BOOKING • 

POINT-OF-SALE • SELF-SERVICE • 

BUSINESS INTELLIGENCE • PAYMENT SOLUTION • 

SEAT RESERVATIONS / MANAGEMENT • PAYMENT SOLUTION • 

GUEST ENGAGEMENT • INVENTORY & PROCUREMENT •  

STAFF TASK MANAGEMENT • AMENITIES & CATERING • 

DOCUMENT MANAGEMENT • PROFESSIONAL SERVICES

WIN MORE GUESTS.
INCREASE WALLET SHARE.
TRANSFORM THE GUEST EXPERIENCE.

OUR FOCUS.
YOUR SUCCESS.



PROPERTY MANAGEMENT
•	 Agilysys LMS®

•	 Agilysys Visual One®

•	 Agilysys Stay

ONLINE BOOKING
•	 rGuest® Book

BUSINESS INTELLIGENCE
•	 Agilysys Analyze

POINT-OF-SALE
•	 Agilysys InfoGenesis® POS
•	 IG Flex 
•	 IG KDS
•	 IG DIgital Menu Board

SELF-SERVICE
•	 rGuest® Express
•	 IG Buy
•	 IG Ondemand
•	 IG Quick Pay
•	 IG Smart Menu

PAYMENT SOLUTION
•	 Agilysys Pay

SEAT RESERVATIONS / MANAGEMENT
•	 Agilysys Seat

INVENTORY/PROCUREMENT
•	 Agilysys Eatec® 
•	 Agilysys SWS 

DOCUMENT MANAGEMENT
•	 Agilysys DataMagine™

GUEST ENGAGEMENT
•	 rGuest® Service
•	 Agilysys Engage

AMENITIES & CATERING
•	 Agilysys Golf
•	 Agilysys Spa
•	 Agilysys Sales & Catering

PROFESSIONAL SERVICES &  
TECHNICAL SERVICES

Ours is an industry that relies on making connections. Just as no two guests are alike, 
Agilysys knows that hospitality is not a one-size-fits-all industry. Focusing solely on 
hospitality, we address the specific challenges of casino resorts, cruise lines, airport 
concessions, food service, hotels & resorts, tribal gaming and restaurants. Bringing 
solutions that are designed to accommodate the entire guest lifecycle - from pre-
arrival to post-departure - so operators can capture the attention of the guest and 
delight them at every touch point. 

Specializing in point-of-sale, property management, inventory and procurement, 
analytics, payment processing, document management, and mobile solutions, 
Agilysys’ next-gen solutions are designed to improve guest experience and loyalty 
while growing the bottom line. 

Obsessively Customer-centric
Our people-centric approach is imparted in our everyday interactions with customers, 
partners, peers and in the local communities we serve. We are passionate about 
innovating the guest service experience across the industry using technology that 
fosters lasting guest experiences and relationships. 

We are just as dedicated to building connections within our team, with stakeholders 
and with our customers who we humbly serve. Available to every customer is 
a dedicated workforce that shares a singular vision of success and core beliefs, 
placing greatest value on Trust, Integrity, Accountability and Empowerment.  

We are proud to be made up of smart, engaged, motivated and truly talented people 
that come from diverse backgrounds. The company puts the power to make a 
positive difference directly into the hands of its team. Granted the flexibility to make 
day-to-day decisions in their respective areas of expertise, Agilysys team members 
are empowered to help clients thrive. When clients thrive, we all win. 

Pure Hospitality
Whether you operate a multi-location enterprise or an independent property, we 
bring deep industry expertise with an absolute commitment to helping you drive 
guest service innovation through technology. It’s about strengthening hospitality 
software that touches the lives of potentially everyone, everywhere. We take 
pride in our work because we value the importance you place on every single 
guest relationship. 

MORE THAN 4 DECADES SERVING  
HOSPITALITY BUSINESSES LIKE YOURS

COMPREHENSIVE 
SOLUTIONS



Hotels & Resorts Casino Resorts Tribal Gaming Corporate Foodservice Higher Education Healthcare Airport Concessions Cruise Restaurants

We are able to expand the level of guest spend per stay in a much better, more 
efficient manner using Agilysys’ suite of solutions.

- General Manager, Blockade Runner Beach Resort & Spa

Agilysys’ technology support team was on-site supporting the upgrade efforts to 
ensure a successful implementation. They have helped us achieve our strategic 
initiatives on an aggressive schedule.

- CEO, Affinity Gaming

The Agilysys solutions are proven, scalable and easy to integrate with other 
applications we are using. We also appreciate the partnership approach the 
company has taken, and the high level of personal attention we have received.

- Director of Revenue, Camelback Lodge & Indoor Waterpark

ENABLING GREAT GUEST EXPERIENCES -  
EVERY DAY

Industries We Serve 

CONTACT AN OFFICE 
NEAR YOU:

ALPHARETTA, GA
Toll Free: 800.241.8768

770.810.7800

BELLEVUE, WA
Toll Free: 800.241.8768

LAS VEGAS, NV 
Toll Free: 800.241.8768

702.759.4700

SANTA BARBARA, CA
Toll Free: 800.242.5434

UNITED KINGDOM
+44 1753 290 035

HONG KONG
852.2526.1750

INDIA
+44 662 39200 

MALAYSIA
+603.2776.0379
+603.2776.0380

PHILIPPINES
+632 534 2303

SHENZHEN
+ 86-755-86567261

SINGAPORE
+65.6632.0670

 Awards of Distinction
Agilysys is named a  

Top 20 Travel and Hospitality 
Solutions Provider

CIO Review

Agilysys awarded Finalist for 
Innovation and Efficiency in  

Cloud-based Solution Delivery

Stratus Awards

Agilysys named a 
 Top 40 Innovative Technology Company

Technology Association of Georgia



Agilysys has been a leader in hospitality software for more than 40 years, delivering innovative guest-centric 
technology solutions for gaming, hotels, resorts and cruise, corporate foodservice management, restaurants, 
universities, stadia and healthcare. Agilysys offers the most comprehensive software solutions in the industry, 
including point-of-sale (POS), property management (PMS), inventory and procurement, payments, and related 
applications, to manage the entire guest journey. Agilysys is known for its leadership in hospitality, its broad 
product offerings and its customer-centric service. Some of the largest hospitality companies around the world use 
Agilysys solutions to help improve guest loyalty, drive revenue growth and increase operational efficiencies. Agilysys 
operates across North America, Europe, Asia-Pacific, and India with headquarters located in Alpharetta, GA. For 
more information visit Agilysys.com.
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